Voice, Data and
Internet Services

Robocall Mitigation Policy

We are a small reseller of voice services from Vitelity/Inteliquent. STIR/Shaken is fully
implemented by our upstream service provider.

https://www.vitelity.com/

We were advised by our upstream provider that the correct certification option is #2:
Partial STIR/SHAKEN Implementation — Performing Robocall Mitigation

We do not permit any illegal calling, internally or by our customers and we have never had an
incident of any robocalling, legal or illegal.

We will gladly work with any FCC or service provider to eliminate any illegal calling that may
be reported in the future.

Our customer base is very small and we know every one. None are interested in robocalling.

Sincerely,

Gene Cooper, VP


https://www.vitelity.com/

