
Kornerstone Technology is an MSP that offers value-add phone service to our network support business 
clients. Kornerstone Technology does not sell phone services to residential clients. Kornerstone has less 
than 1000 total subscribers.  

Kornerstone Technology reviews call traffic daily. At the beginning of 2022, Kornerstone implemented a 
radius controlled CDR system that captures details of all call traffic to and from our SBC. Kornerstone 
Technology has traps setup to identify, report and capture robocall traffic should any originate from our 
endpoints. In 2022, Kornerstone Technology has had zero instances of a spoofed/robocall. 

 Each client is vetted before Kornerstone Technology sells phone service. The vetting process includes: 

• Exhaustive review of previous call logs

• Regular on-site visits to maintain firewall, PBX and SIP endpoint compliance

• Daily maintenance of firewall, PBX and SIP endpoints to maintain compliance

After the vetting process is complete, Kornerstone then requires the following before enabling phone 
service:  

• Each client is required to purchase and utilize a Kornerstone provided firewall

• Each client is required to purchase and utilize a Kornerstone provided PBX

• Each client is setup to utilize only Kornerstone provided SIP endpoints

100% of our call origination is handled by equipment that was purchased from and can only be 
controlled by Kornerstone. Our clients have no access to these firewalls, PBX's or SIP endpoints and 
require helpdesk support to access or make any changes.  

All originated calls are signed by our upstream provider on our behalf. Kornerstone Technology is now 
STIR/SHAKEN compliant.
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