KUDUCOM

To Whom It May Concern:

TampaBay DSL Inc dba KUDUCOM formerly PBX-Change provides managed hosted voice services. We
control the majority of clients provisioning and configuration. We provide very limited trunking and do not
allow spoofing of caller ID on our network.

For our few white label clients, we enforce a very strict standard based on the white glove service we
provide.
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