GRAND CONSULTING

www.grandconsulting.com

To whom It may concern,

While we are registered as a provider of voice services currently we don't provide
Infrastructure that can originate phone calls.

All our business Is done through Inteliquent or Twilio and we only install phone system at a
client site that are only used by that client. Our clients are primarily small businesses like
dental offices, accounting or law firms. These phone systems are securely implemented
within the client's network and regularly updated to mitigate any vulnerabilities that may
show up after the implementation of the phone system.

Our accounts on Inteliquent and Twilio are secured using user names and passwords and 2
factor authentication mechanisms.

Sincerely,

Igor Dobrosavljevic
Owner, Grand Consulting
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