
Abria, Inc.
4880 Lower Roswell Road
Suite 165-208
Marietta, Georgia 30068
678.264.6000 – main
https://abria.cloud

Performing Robocall
Mitigation Plan

The following specific and reasonable steps taken have been taken by Abria, Inc. to avoid originating illegal robocall traffic
as part of its robocall mitigation program.

• Abria, Inc. operates a closed network only accessible by our customer base which are small to medium-sized 
businesses.  Access to outbound calling is restricted to known locations and systems.  Access to the system for 
any kind of SIP connection is restricted by firewall and authentication mechanisms which prevent unknown or 
unauthenticated access.  This is compliant with 47 CFR § 64.6305(a).

• Abria, Inc. has implemented the STIR/SHAKEN authentication framework.  Calls originated are compliant with 47 
CFR § 64.6301(a)(1) and (2).  

• Abria, Inc. will respond to all traceback requests from the Federal Communications Commission, law enforcement
and the industry traceback consortium and to cooperate with such entities in investigating and stopping any illegal
robocallers from using its services to originate calls, and that all voice traffic that originates on its network is 
subject to this robocall mitigation program.

• Abria, Inc. screens all applicants for its services and requires by contract that all users of its services comply with 
applicable laws and regulations.  All calling campaigns are subject to the terms and conditions of Abria, Inc. and 
that of The Campaign Registry™ (https://www.campaignregistry.com/).  Calls to wireline numbers for purposes of 
political campaigning, market research or polling are deemed legal.  
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