
TrueRing/IsoFusion 

Robocall Mitigation Plan 

We have not been prohibited from filing a certification in the Robocall Mitigation Database. 
Isofusion, Inc., its subsidiaries, nor any of our executives or principals have a history of 
enforcement actions. for illegal robocalls, TCPA or TSR violations or related state law violations. 

All our customers are US-based companies that are thoroughly checked and validated before 
signing a contract. 

All customers sign an agreement that restricts any illegal activity. 

We are a reseller of Alianza, Inc. (RMD0006320), who has implemented STIR/SHAKEN protocols in 
their IP Voice networks. 

We also provide a PBX-hosted solution which partially implements STIR/SHAKEN. Customers can 
use only dedicated numbers and physically cannot alter the caller ID. 

We have fraud detection systems in place, which detect fraudulent activity and blocks outgoing 
calls from the customer. 

We immediately react to any complaints from our carriers by investigating and blocking calls from 
the customer who caused the issue. 

We are committed to respond fully, within 24 hours, to all traceback requests from the 
Commission, law enforcement, and the industry traceback consortium, and to cooperate with 
such entities in investigating and stopping illegal robocallers that use its service to originate, carry, 
or process illegal robocalls. 

TrueRing is committed to actively eliminating the ability of its customers to participate in any form 
of illegal activity. 


