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Compliance with the FCC Traced Act 
CyberNet Communications Inc. (“CyberNet”) adheres to the FCC's mandate for voice service providers to 
employ STIR/SHAKEN caller ID authentication technology across the IP segments of our network 
infrastructure. We have a robust Robocall Mitigation program designed to prevent the origination of unlawful 
robocalls within our systems. This program encompasses detailed steps to counteract illegal robocalls, pledges 
full cooperation in traceback inquiries, and is duly registered in the FCC's Robocall Mitigation Database. 
 
CyberNet Communications Inc. Position Statement 
Committed to the fight against illegal robocalling, CyberNet enforces adherence to FCC regulations. Our 
mitigation strategy forms a crucial aspect of our broader effort to secure our network against misuse, working 
in concert with fellow carriers, regulatory agencies, and law enforcement to uphold network integrity. 
 
CyberNet Communications Inc. Corporate Overview 
CyberNet Communications Inc., is a California corporation. Our primary address is provided within the 
database. CyberNet has not been prohibited from filing in the Robocall Mitigation Database nor have we 
been subject to any Commission, law enforcement, or regulatory agency action or investigation arising 
from suspected unlawful robocalling or spoofing. 
  
Robocall Mitigation Strategy 
Our mitigation approach integrates comprehensive customer onboarding procedures, telephone number 
management, monitoring of calling patterns, and decisive actions against identified abuse or illegal activity 
emanating from our network. 
 
Knowing Our Customers and Upstream Providers 
CyberNet Communications Inc. maintains stringent onboarding processes for new clients, ensuring 
communication of our acceptable use policy. This due diligence extends to our upstream providers, ensuring all 
partners have active and FCC-acknowledged Robocall Mitigation plans, reinforcing our network's defense 
against illegal robocalling. 
 
Monitoring and Investigation 
Leveraging state-of-the-art analytical tools, CyberNet monitors for suspicious calling patterns, undertaking 
thorough investigations and cooperating with industry and regulatory traceback requests to pinpoint and 
address potential abuses swiftly. 
 
Blocking and Enforcement 
Identified instances of robocalling or abuse lead to immediate corrective actions, ranging from user education 
to the suspension or termination of services, ensuring compliance and protecting consumer interests. 
 
Plan Evolution and Updates 
Recognizing the dynamic nature of telecommunication fraud, CyberNet Communications Inc. remains vigilant, 
ready to adapt our strategies in line with emerging industry best practices and technological advancements. If 
there are any material changes to our Robocall Mitigation Plan, CyberNet will republish and file the updated 
plan to the FCC Robocall Mitigation Database within 10 days of such update. 
 

Attachment A. 
Operating Company Numbers covered by this Robocall Mitigation Plan 
 

Entity LATA OCN 
CyberNet Communications, Inc. 730 406H 

 


