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ROBOCALL MITIGATION PLAN 

 

QXC Communications, Inc is committed to cooperating with the Federal Communications 

Commission (FCC) in preventing and mitigating illegal robocalls. This report describes the status 

and specific measures that the company has implemented to prevent and mitigate robocalls. 

 

Know Your Customer 

The company follows a meticulous procedure on getting to know clients, especially during 

onboarding. In the event that new clients are onboarded, we adhere to a comprehensive 

procedure to familiarize ourselves with them. This process includes conducting background 

checks, credit assessments, and manual verification procedures. 

 

Traceback Requests 

The company commits to fully cooperate with FCC and the law enforcement within 24 hours to all 

traceback requests in the event of investigating and stopping illegal robocallers from using the 

company’s services. 

 

QXC Communications, Inc has an underlying provider from which it receives voice traffic: 

1. Name:  Bandwidth Inc 
Address:  2230 Bandmate Way, Raleigh, NC, 27607 
Contact Number:  1-800-805-5150 
Email:  team@reply.bandwidth.com 

 

The underlying provider complies with the Commission's STIR/SHAKEN standards and robocall 

mitigation regulations in all aspects when delivering voice traffic. The company, in collaboration 

with its provider, works diligently to prevent illegal robocalls, ensuring strict adherence to 

regulatory requirements. Additionally, the company and its provider cooperate fully in response to 

traceback requests, assisting authorities in identifying and addressing sources of fraudulent calls. 

 



The Company reserves the right to refuse traffic from any party at any time where robocalling or 

use of originating numbers that are not valid or they are not authorized to use has occurred or is 

suspected. The Company is able to block the originating number(s), terminating numbers(s), 

trunk(s) or customer, including termination of customer relationship to prevent robocalling, 

invalid originating number or spoofed origination number transiting the Company’s networks. 
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