Proactive Network Monitoring and Fraud Prevention

Elisa Corporation (Elisa Oyj in Finland and Elisa Eesti AS in Estonia) has various monitoring and
reporting systems in place to analyse traffic on its network for potentially suspicious traffic patterns
that are likely to be associated with fraud, illegal robocalls or other potentially unlawful usage.

If Elisa Corporation detects a pattern consistent with illegal robocalls or has reason to suspect illegal
robocalling or spoofing is occurring on its network, Elisa Corporation will proactively block any
further traffic from the sending party on an appropriate level.
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