
 

 

 

 

Robocall Mitigation Plan 

Public Joint Stock Company “Vimpel-Communications” (“VimpelCom”) focuses on creating leading 

technologies and high quality services that enable to ensure reliability for partners. VimpelCom monitors 

retail traffic originated in own network as well as transit traffic originated by other carriers to prevent 

fraudulent activity on regular basis with help of Fraud Management System. VimpelCom Fraud 

Management System allows revealing of suspiciously traffic such as traffic from/to invalid number ranges, 

high volume traffic, short call duration, large busts of traffic in a short timeframes in real time analysis.  

After getting alert notification from the system, Fraud Management Department informs initiator and 

receiving carrier of this traffic and cooperates to determinate legality of the calls. Once fraudulent traffic 

has been identified, Fraud Management System block it. 

VimpelCom Fraud Management Department continuously working on updating internal procedures and 

tools to improve it. VimpelCom Fraud Management Department rapidly responds to request of partners 

for investigation of suspicious traffic cases and open to cooperation.                     

VimpelCom supports FCC initiatives to mitigate attack of robocalls on international traffic. According to 

VimpelCom experience, the Internal Fraud Management System may help to prevent robocalls by 

blocking, investigation and further internal antifraud procedures mentioned above. 

 


