Commsol Corporation

Anonymous Communication Solutions
2614 Tamiami Trail North # 521
Naples, Florida 34103

February 10, 2022

Re: Robocall Mitigation Database

Dear Mr. Visclosky,

In my attempt to handle a prompt response to you from my lap top while awaiting a flight in an
airport terminal | may not have provided all the information that you requested within your
email.

Therefore, | will now provide what | believe you require.

The Robocall Mitigation Database registration was performed in a timely fashion by me with
assistance from a representative from Bandwith.com with whom we have had a business
relationship since 2010. They provide us with both local area code numbers as well as toll free
numbers as needed and monitor all inbound and outbound traffic from our server.

As requested, | have logged into the Robocall Mitigation Database and have updated to what |
believe to be the correct selection in addition to uploading a brief description of how we ensure
that illegal spoof calls cannot be made using our services. We also confirmed we do not have any
business relationships with sales entities.

Our clients are professionals that do not want their patients/clients to be aware of what their
actual home telephone number(s) may be when they call from this location in off hours for
reasons of personal safety. Therefore, we provide an interface where that can make calls legally
and safely by displaying one of the numbers that we have assigned to them.

1. Our client calls into their assigned number (Xxx)XXX-XXxx

2. They are requested to enter their customer number xxxxx & then are requested by an
automated voice to enter their password.

3. Oncelogged in they are asked which approved number they want to display on the Caller
ID of the recipient and once selected they are asked to enter the number to be called.

4. The “approved” numbers are those we have assigned to them by lease agreement. Our
clients do not have the ability to enter any number of their choosing as our intricate
programming does not permit it to occur.
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5. If the recipient of the call returns a call to the number displayed on their Caller ID it rings
in on the home number or cellular device of our client where it can be accepted with total
safety.

We believe that Robocall mitigation was actually handled by us long before this issue of Robocalls
was ever identified.

We have been in contact with Bandwidth.com since the start of STIR/SHAKEN and | was advised
that we are not required to register with the Secure Telephone Identity Policy Administrator, but
just the Robocall Mitigation database. That being said, If we are required to register we will and
seek your guidance regarding same as we wish to be in full compliance.

| hope this has answered your questions and look forward to receiving a response at your earliest
convenience. You may also call me if you prefer on my personal cell: 516-443-5883.

Sincerely,

Tk R adblre—

Frank Rabbito
President
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