




Robocall Mitigation Program 

Acceptable Use Policy ("AUP") 

VOXcoNNECT 

Advanced Networks Corp maintains an AUP that subscribers must sign before being permitted to use 
Advanced Networks Corp's system(s). Among other things, the AUP prohibits: 

• Providing altered, deceptive, or false information about the identity of the sender or the origin of a
message or phone call;
• Violating any applicable local, state, or federal law;
• Violating applicable industry accepted guidelines; and
• Using Advanced Networks Corp's service to engage in or in connection with fraudulent activities.

Advanced Networks Corp's contractual terms with subscribers specify that Advanced Networks Corp 

may act by suspending or terminating service for violation of the AUP. 

Telephone Number Authorization 

A Telephone Number ("TN")-based caller jdentity is the originating phone number included in call 
signaling used to identify an outbound caller for screening purposes that is uniquely associated with 
the subscriber. A subscriber is permitted to use a TN as a caller identity if a TN is directly managed by 
Advanced Networks Corp and/or obtained by Advanced Networks Corp from one of Advanced 
Networks Corp's underlying carriers for use by the subscriber. In most cases, Advanced Networks Corp 
directly manages the TNs used by its subscribers. Advanced Networks Corp tracks these numbers in its 
inventory system and monitors the assignment of these numbers. Advanced Networks Corp denies the 
ability for customers to input any TN other than those assigned to the account as outbound caller 
identity. If a subscriber wishes to use a TN as a caller identity and that TN is not directly managed by 
Advanced Networks Corp, then TN validation is necessary. If a subscriber's end-user can provide a valid 
letter of authorization that they are the authorized user of such TNs, Advanced Networks Corp will 
attest calls originated with these TNs. 

Analytics for Monitoring Traffic 

We use call analytics software provided by TransNexus ( transnexus.com ) to monitor all outbound 
voice traffic in real-time to prevent the origination or transit of illegal robocalls.

The software provides detailed reporting to identify suspected illegal robocalls. The system alerts us if 
we process outbound calls where the calling number has a poor reputation or is invalid, unallocated, 
or on a Do Not Originate list.

We perform the same mitigation steps for all outbound calls regardless of our role in the call chain 
for a particular call.
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Investigate Suspicious Activity 

We immediately investigate any identified suspicious calls to determine if the caller or upstream 
provider was attempting to originate or transit unlawful robocalls. If we determine that the traffic 
was likely unlawful, then we warn them to stop sending such traffic. 

If Advanced Networks Corp identifies suspected robocalling patterns that are confirmed with further 
investigation, Advanced Networks Corp will take appropriate action which include terminating the 
subscriber's use of Advanced Networks Corp services.

Certification 

The undersigned certifies under penalty of perjury that the attestations contained in this document 
are true and correct. 

Advanced Networks Corp 

By Claudiu Cionca Date:_( 2_-_C_3_-_2 ()_c._l(
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