
Robocalls mitigation by Belmont Telecom, Inc. 

 

1. Belmont Telecom Inc  offers DID origination only as retail services to end users. 
2. Belmont Telecom, Inc is not an intermediary.  
3. Belmont Telecom, Inc. does not sell SIP Trunks 
4. To make a call, the retail customer must use OneSimCard app – 1SIM VOI P  - using the dial pad 

one call at a time 
5. Redacted: 
6. Redacted:  
7. We analyze the call durations made from our originating DIDs. 
8. We analyze revenue of call originating from DIDs 
9. Redacted:  
10.  

On February 22nd Bandwidth LLC provided us with the following letter: 

Dear Customer, 

Bandwidth has long been a vocal advocate and an early adopter of STIR/SHAKEN to 
prevent robocalling. We have engaged with the FCC and other industry members for 
years to help our customers be aware of and prepare for this necessary regulation and 
help solve this nuisance to society. 
 
The vast majority of all of Bandwidth’s services and traffic are fully STIR/SHAKEN 
capable and only a small fraction of our customers utilize the legacy equipment that is at 
the center of this matter. The accounts on the legacy equipment will be migrated to fully 
capable STIR/SHAKEN services as soon as possible. 
 
You are NOT one of those customers. Your traffic is fully supported by 
Bandwidth’s STIR/SHAKEN capabilities. 
 
Bandwidth has robust procedures to prevent robocalling, including screening potential 
customers and monitoring traffic. We are proud to lead the industry in protecting 
consumers from unwanted traffic and appreciate your support along the way. 
 
If you have any questions, please feel free to contact our support teams by opening 
a support ticket. 

Warmly, Ryan Henley 
Chief Customer Officer 
Bandwidth.com • 900 Main Campus Drive, Raleigh, NC 27606, USA 


