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CONFIDENTIAL - REDACTED VERSION - NOT FOR PUBLIC INSPECTION

August 26, 2021

Via ECFS and Robocall Mitigation Database

Ms. Marlene H. Dortch

Secretary

Federal Communications Commaission
45 L Street, Northeast

Washington, DC 20554

Re: Robocall Mitigation Policy of SMITCOMS, INC.

Dear Ms. Dortch:

On behalf of SMITCOMS and its affiliated companies, I am pleased to provide
this information about the company’s efforts and tools it utilizes to help protect
consumers and minimize illegal or unwanted calls. Pursuant to Sections 0.457 and 0.459
of the Commission’s rules, 47 CFR § 0.457 and § 0.459, respectively, SMITCOMS hereby
requests confidential treatment of matters filed herewith. A separate request to this
effect has been filed in WC Docket No. 17-87 and, consistent with instructions contained
in DC 21-454, SMITCOMS will upload redacted and unredacted versions of this policy
statement.

Ensuring Network Reliability and Integrity
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Internal Network Monitoring Procedures

Standing Commitment and Conclusion

SMITCOMS is committed to protecting our customers and providing a superior
customer experience. We understand the quality of our service is directly related to
customer experience on our network. Illegal and unwanted calls are not only a
nuisance, they also infringe on the security of our network and tend to negatively affect
customer experience. Incommending the FCC for its efforts to combat this growing
problem, SMITCOMS wishes to ensure that it is committed to doing its part to guard
against unwanted or illegal calls originating on its network.
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Eldpel Luisa

Acting Managing Director





