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To whom it may concern: 

 

Advanced Tech Support provides the connectivity medium for clients to connect to the voice service 

provider IDT.  IDT has in place a full STIR/SHAKEN implementation. 

All client VoIP terminals are authenticated with Advanced Tech Support’s servers and no 

unauthenticated calls are allowed. 

None of the Advanced Tech Support’s voice edge servers allow robocalls.  

All calls must be initiated from a client VoIP terminal, with all DID digits being manually input every time. 

Advanced Tech Support also monitors all clients VoIP traffic on both Advanced Tech Support servers and 

on IDT platforms and any suspicious activity would immediately be revised. 

 

 

Thank you 

Sincerely yours 

Juan Gomez 

CEO 

 


