
Hello,

Bandwidth has long been a vocal advocate and an early adopter of STIR/SHAKEN to
prevent robocalling. We have engaged with the FCC and other industry members for
years to help our customers be aware of and prepare for this necessary regulation and
help solve this nuisance to society.

We understand that the FCC has inquired about your registration in the FCC’s Robocall
Mitigation Database (RMD).  Because Bandwidth cannot know precisely how each and
every one of its customers operates, Bandwidth cannot speak definitely as to how you
may need to reply to the FCC’s inquiry.  Nevertheless, Bandwidth continues to believe
that under the current STIR/SHAKEN standards, STI-GA policies governing
SHAKEN, and the FCC's rules, SHAKEN can be validly implemented by Voice Service
Providers together with the approved use of a third-party token and third-party
delivery of other providers’ tokens with in-bound traffic.   Bandwidth is an
underlying wholesale IP-based provider that provides both inbound calling to its
assigned telephone numbers as well as outbound calling services that may or may not
include a Bandwidth number for all of its customer's outbound traffic.

Bandwidth is registered with the STI-PA and does support the STIR/SHAKEN standards
in both directions on its core STIR/SHAKEN capable network.
The vast majority of all of Bandwidth’s voice services and traffic are fully STIR/SHAKEN
capable and based on our review of your account we believe that your voice traffic is
carried over Bandwidth’s equipment that is fully STIR/SHAKEN capable at this time.

Thank you for your outreach with this matter.  We appreciate your business partnership
and we trust this communication helps address your inquiry about the FCC’s request for
your reply related to your RMD registration status.

Sincerely,

Michelle Flynn
SVP, Operations
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