Telepeer Inc

FCC ROBOCALL MITIGATION DATABASE FAQ

Telepeer Inc is writing this attachment for the Robocall Mitigation Database registration to provide
explanation for its Robocall Mitigation Procedures.

Telepeer Inc is a small retail service provider with fewer than 100,000 service lines at present and
therefore qualifies for an extension until June 30, 2023 for full SHAKEN/STIR implementation per 47 CFR
§64.6304(a).

Presently, Telepeer Inc maintains business records identifying all of our voice subscribers and key
administrative contacts of each subscriber. Our subscribers are known to us and meet credit criteria and
physical presence verification, as appropriate, during our onboarding and install processes. All of our
clients are on post-pay credit terms and have standing billing & payment arrangements with us.

We commit to cooperate on industry traceback requests, regulatory traceback requests, and law
enforcement traceback requests.

We actively monitor our network for purposes of fraud & robocall mitigation. We have active alerts and
triggers for excessive calling patterns, calls to an outsize number of target phone numbers in a given time
period, and other proprietary fraud & robocall origination mitigation processes.

Robocalling is not a permitted use of our services and our terms of service reflect that this would result in
service termination.
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