MITIGATION PLAN

COMTECO BOLIVIATEL

According to the filling instructions of the database for the mitigation of “ROBOCALL" calls,
point IX, COMTECO BOLIVIATEL requests to register the certification option number 3 (No STIR /
SHAKEN Implementation)

ration - Performing Robocall Mitigation. The filer certifies that it commits

sion, law enforcement, and the iIndustry traceback consortium
stopping any lllegal robocaliers that use its service to
that originates on its network is authenticated with STIR/SHAKEN,
at originates on its network is subject to a robocall mitigation program. The filer also
able PDF detalls the specific reasonable steps it has taken to avoid originating iliegal
bocall mitigation program, the status of its implementation of STIR/SHAKEN across its
ble, the type of extension or extensions it received under 47 CFR § 64.6304.

It should be mentioned that although COMTECO BOLIVIATEL does not have the implementation of
the STIR / SHAKEN standard in its systems and network platforms, its network elements only allow
to originate calls based on the National Numbering Plan provided by the regulatory entity of
Bolivia (ATT - Authority of Regulation and Supervision of Telecommunications and Transportation)

certifying that identity theft or modification of CLI is not allowed.

On the other hand, as measures to monitor and contain fraudulent calls or Robocall, the following
steps are followed:

e Continuous monitoring is carried out through CDRs to identify suspicious traffic.

e |If suspicious activity is detected, such as an intermittent burst of call volume to the same
destination or the same DDI, the destination is included in a black list, and COMTECO
BOLIVIATEL will immediately suspend and block the traffic by number A or number B (
Destination DDI).

Finally, COMTECO BOLIVIATEL does not knowingly serve clients whose business involves
originating Robocall traffic.

Sincerely,

Service Ma ment Divition Chief
COMTECO BOLIVIATEL

: Av. Ballivian N° 0713 esq. La P
Casilla: 587 - Central Piloto: 4251000
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