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Omantel current status for mitigating robocalling:
We currently have our FMS and network KPI alerts and alarms whereby we block suspected numbers based on

the set configurations.

Data feed sources are SS7 (ISUP international and national and CAP national and international). The omantel
CRM system and number ranges database are also reference points to trigger usage patterns.

Based on the above actions are taken proactively to block such call originating numbers/devices.
Omantel will cooperate with valid traceback requests from legitimate authorities as technically and reasonably
possible

We are also in the process of deploying a solution to activate STIR/SHAKEN and Robo calling detection and
blocking with a vendor and should be ready by Q4 2021.

Oman Telecommunications Company (S.A.0.G)
PO Box 789, PC 112 Ruwi, Sultanate of Oman
Commercial Registration Number 1640747

¢ +968 24 242 424
%3 +968 24 240112



