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One Telecommunications sha is established in Year 1995, being the first mobile 
telecommunications company to operate in Albania under the former name Albanian Mobile 
Communications (AMC), organised under the Albanian legal framework and provides voice, data, 
and other electronic communications services.   
 
In the year 2000 COSMOTE acquired AMC capital share, through COSMO-HOLDING ALBANIA S.A., 
and in the year 2015 our company changed its name to Telekom Albania. On May 2019, the 
company ownership was completely transferred from OTE Group (part of Deutsche Telekom 
Group) to Albania Telecom Invest (“ATI”), representing a group of well-known investors, and on 
September 2020 the company changed the name from Telekom Albania to One 
Telecommunications.  
 
One Telecommunications has several interconnection agreements signed with national and 
international carriers. 
 
One Telecommunication is always trying to protect his customers by detecting in real time 
fraudulent traffic.  
Our Fraud Management System is analysing all the traffic of post-paid customers and the 
outgoing traffic of prepaid customers 24x7 basis and is generating automatic alerts and alarms 
every time predefined rules and criteria to detect fraudulent traffic. 
 
When specific thresholds are met, FMS is automatically creating alarm/cases . Our analysts are 
monitoring and analysing in daily basis suspicious traffic volumes and patterns.  
 
With the implementation of the new FMS system (scheduled for the next year) new rules and 
thresholds will be applied to detect spam, Waingiri and Robocalling activity. 
 
The traffic from One Telecommunications  towards the USA destination includes retail traffic 
from its own subscribers, roamers and supports FCC efforts in order to mitigate the impact of 
Robocalls on any international traffic that is generated from ONE Telecommunications network 
towards the USA. 


