Inovocom, LLC
6267 Isla Verde Ave, #9R
Carolina, PR 00979, USA

Inovocom ® does not originate or terminate any U.S. domestic residential or business calls on its
network.

All calls going through our network are monitored for ACD and ASR and if not within standards
(many short duration calls, low percentage of answered calls, calls terminated at the first ring, etc.) the
sender’s IP address is blocked until an acceptable explanation of the nature of the traffic is received and
corrected.

Interconnection with Client international carriers can proceed only after full disclosure, evaluation
about the carrier’ performance and references.

If a carrier had tarnished its conduct, the carrier is added to a black list, which Inovocom
maintains.

Any necessary updates regarding changes to Inovocom®’ certification, mitigation plan,
identification or other required information, or contact information will be forwarded to the
Commission within 10 business days of the change.

Dated: March 31, 2024 /s/Albert Davydov
Albert Y. Davydov
Managing Director




