Robocall Mitigation

Unitel on a regular base monitors and controls all outgoing traffic with USA Numbering Plan from its
network to the transit Carriers with regards to behaviours that show burst/high amount of calls, abnormal
variations or Spam of calls that may indicate a Robocalling Activity.

These controls are based in our FMS (Fraud Management System) and additional in the case of USA
Roamers IN with activity at our network we issue also a NRTRDE (Near Real time Roaming Data Exchange)
Report alerting directly the USA Telecom Service Providers of any abnormal activity.

Currently Unitel have NRTRDE agreement with the following USA Telecom Service Providers:

e Cellular One

e T-Mobile\Sprint Nextel
e AT&T\Cingular

e Verizon

e Telna

Unitel has all the call records of the communications from and to the United States and is available to
collaborate with FCC or other American Investigation Entities in the identification and tracking of
fraudulent communications associated with Robocalling activities.



