1. About Altice Dominicana S.A.

Altice Group, listed on Euronext Amsterdam, of which Altice Dominicana is a subsidiary company, is a
global convergent leader in telecommunications, content, media, entertainment and advertising. Altice
Group offers innovative customer-centric products and solutions that enable carriers to unleash the
unlimited potential of more than 50 million customers globally, through the best connectivity to fiber
optic and mobile broadband network infrastructures. The group innovates with technology, research,
and development by providing original content, high-quality and engaging television programs,
international, national and local news channels, and telecommunication services with both local and
global reach. Altice Group consists of 40 leading brands with participation in six types of related
industries, including voice Telecommunications Services.

2. Altice Compliance with the Traceback Group Against Unlawful Robocalls

Altice Dominicana is committed to prevent, as much as reasonably possible, unlawful robocalls
originating in its network as well as to monitor incoming calls received from other carriers. In its fight
against unlawful robocalls, Altice Dominican cooperates in good faith with its wholesale partners and
competent law enforcement authorities in investigating any suspicious activity. As much as Altice
Dominicana expects to receive answers to its Traceback requests, we are also committed to responding
to such requests from the Traceback group as well as from our primary carrier for US traffic in order to
put a stop to unlawful robocalls.

3. Altice Dominicana’s Fraud Mitigation Activities
3.1 Dedicated Anti-Fraud Solutions and Systems

Altice Dominicana engages a combination of automated systems and resource solutions to detect and
suppress any kind of potentially fraudulent traffic, including unlawful robocalls originating within its own
network or those transited through its network. These solutions include:

e Fraud-prevention system to detect abnormal patterns

e 24x7 automatic alerts

e Blacklists (blocking A-numbers and/or B-numbers)

e A-number-verification

e Anti-Wangiri and PRS fraud policies and processes

3.2 Dedicated Anti-Fraud Analysts

Altice Dominicana takes proactive stance in fighting any potential fraudulent traffic. For this purpose,
Altice Dominicana maintains dedicated resources (involving retail, wholesale and networking
departments) with the goal of detecting any potential fraud scenarios and dealing with them if they
arise.

3.3 Contractual Anti-Fraud Clauses

Interconnection contracts contain a comprehensive anti-fraud clause allowing Altice Dominicana to
monitor for any suspicious traffic and to act accordingly by suspending the wholesale payment flow
and/or blocking and/or suspending repeat offenders.



4. Participation in Telco-Industry-Wide Fraud-Mitigation Activities
4.1 GLF Forum

Altice Dominicana is an active member of ITW Global Leaders’ Forum (GLF) and has signed its Code of
Conduct for International Carriers to take leadership in the prevention of fraud traffic. Based on this
Code of Conduct Altice must obey and comply with these six principles:

1. Targets for prevention of fraudulent traffic to be included within management reporting.
2. Carriers to adhere to i3 Forum recommended processes to detect and avoid fraud.

3. Identified fraudulent number ranges and destinations to be blocked.

4. All reasonable action to be taken to avoid payment flows to the instigators of fraudulent
traffic.

5. Commitment to share information regarding fraudulent traffic flows with other carrier
peers.

6. Adoption of standard contracting terms addressing fraudulent traffic management.



