Monday, July 19, 2021

To whom it may concern,

As a part of the mitigation program, myself as a reseller will provide all information regarding my
customers and will cooperate with authorities when any information for traceback calls are needed, we
also have been monitoring closely our customers’ operations to make sure their businesses are legit and
will continue to monitor all customers, current and future. As for robocalling we keep track of illegal use
of dialing methods that could result in a robocalling infraction, therefore we encourage our customers
to comply with those laws and also we provide a monthly DNC updated call list so they can filter they
databases.

Sincerely,

Sergio Gutierrez

SPOT Services



