We have a few tools available to help mitigate unwanted robocalls.
Reports -> Spam Report

This is a report on repetitive ANI with risk assessment that you can click and
investigate further with user submitted comments and recordings available from
external sources.

Click the ANI to get a popup with information showing the source(s) of the calls.
You can click on the ANI in the popup to reveal links with more info. From this
popup, you can choose to either block the ANI at the customer level (ANI/DNIS
block tab in the account) or system-wide (System -> Blacklist).
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Customer peer groups

In the trunks, you can set custom routes by ANI and/or by customer's media IP to
an outbound trunk. What we suggest is to create an account called BLOCKER
with a peer group set to BLOCKED and route these calls to it, which will get
immediately rejected.
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System -> Blacklist

Here you can manually add ANI you do not wish to route.
Any account -> Blocked ANI/DNIS tab

Same as the system blacklist but only applies to the account.
System -> Watchdogs

or
any account -> Peers -> Watchdogs tab



Here you can create watchdogs that will watch various metrics, including
repetitive ANI (ANI tab), and take action. You can choose to temporarily or
permanently block repetitive ANI per your configured criteria.

These are some of the tools available that can be used to help mitigate that type
of traffic.



