
 

 

Steps in place to mitigate Robocalling 
 

Global Telecommunications Ltd has implemented the following steps to mitigate the illegal 
robocalling traffic: 
 
1 - All orders taken from direct retail customers will be validated by a human, checked 
against creditsafe (a UK Credit house) and only validated if the business name is genuine 
and valid. 
 
2 – Any reseller orders will be tested before release to ensure that the service is genuine 
and valid.  
 
3 - No services will be supplied to customers who we have not communicated with directly 
and gained the below data:- 
 
Company Name 
Registered address 
Contact Name 
Landline number 
Company Reg number 
 
 
 
 
 

 


