I12B Networks, Inc Robocall Mitigation Plan

I2B Networks, Inc (12B) is a small provider who qualifies for an extension of the STIR/SHAKEN
requirement until June 30, 2023 under 47 C.F.R. Section 64.6304.2.

I2B has implemented the following mitigations to prevent origination of robocalling traffic:

1) All customers are identified during the sign up process including their personal identity,
physical location, and list of authorized personnel.

2) Each customer agrees to abide by our acceptable use policy (AUP) during signup; the
policy provides for remedies up to, and including, termination.

3) 12B does not permit its customers to transmit their own caller identification. Caller
identification information is inserted by 12B’s platform.

The 12B network is continually monitored for unusual traffic patterns at our 24/7/365 staffed
NOC. Any incidents are quickly responded to and mitigated.

I12B commits to respond to trace back requests from authorized entities and will fully cooperate
in the investigation and mitigation of any improper traffic originating from its network.



