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Eagle Telephone System, Inc.; has opted to use the know your customer approach to mitigating illegal
origination traffic on it’s network. In so doing Eagle monitors its customers to seek access to their high-
volume use of the network, for instance, we have on file each and every address of our business
customers, of which there is 38. We collected information regarding their telephone use practices if they
are new to our service. We maintain a vigilant watch on any fraudulent activity. In all honestly, we know
literally each and every business customer on our network. We have the State of Oregon Department of
Transportation, the State of Oregon Lottery Circuits. We are keenly aware of the State of Oregon’s policy
for use of their network in combination with the use of our network. We have the U.S.P.S. facility that
again is monitored initially by the Federal Government, and secondly by our network tech’s. There is a
grocery store, liquor store and one motel owned by the same person. They have neither the inclination
nor the time to try and play around with “RoboCalls”. We have two small café’s who have neither the
time nor ability to mess around with “RoboCalls”, they can’t even get anyone to work in today’s
environment, therefore they are busy working their selves. The other two businesses are ours, Eagle
Telephone System and Snake River P.C.S. We do NOT participate in any form or RoboCall activities. We
are keenly in tune to our customers and their activities should we notice excessive call originations going
on within our network we would immediately contact the proprietor and ask for an explanation.

Eagle Telephone System, Inc.; has received the following types of extensions of the STIR/SHAKE
implementation deadline under §64.6304 of the FCC’s rules: 1 the small service providers extension
(§63.6304(a)) and (2) the non-IP networks extension (§64.6304(d)).

As of June 30, 2021 none of the voice traffic that originates or terminates on the network of Eagle
Telephone System, Inc.; is authenticated or verified with STIR/SHAKEN. Eagle Telephone System, Inc.;
has received a small voice service providers’ extension under §64.6304(a) of the FCC’s rules, which
provides the company with a two-year extension of the STIR/SHAKEN implementation deadline, until
June 30, 2023. Eagle Telephone System, Inc.; has also received a non-IP networks extension under
§64.6304(d) of the FCC’s rules, which provides the company with a continuing extension of the
STIR/SHAKEN implementation deadline for those portions of its network that cannot initiate, maintain,
and terminate SIP calls. By June 30, 2023, Eagle Telephone System, Inc. expects to be authenticating and
verifying with STIR/SHAKEN voice traffic that originates and terminates on the IP portions of the



company’s network that support SIP calls. In addition, Eagle Telephone System, Inc.; will implement a
call authentication protocol for voice calls delivered over the non-IP portion of its network that do not
use SIP technology when such a protocol is fully developed and finalized by industry standards and the
necessary equipment and software is available on the commercial market.

Respectfully,

Rusti A. Lattin

Compliance Secretary



