C AN A & rroenos

ROBOCALL MITIGATION PLAN

SAMA SAL Offshore, together with its affiliate Phoenos International Ltd., (“SAMA Group” or
“SAMA”) provide international high-end voice services to wholesale and customers around the
world.

SAMA is fully committed to fighting unwanted robocalls originating from overseas and is
dedicated to collaborating with the FCC, law enforcement authorities, and industry traceback
consortium to investigate and halt any illegal robocall activities.

Our dedicated Technical and Fraud teams diligently monitor and investigate any suspicious
activities that may indicate illegal or prohibited robocalling practices.

Regarding our traffic with US Carriers and traffic directed toward the United States, SAMA
engages with International Mobile Operators. This means that all traffic originates from registered
SIM cards issued by legitimate Mobile Operators, ensuring that all calls have 100% Real Caller
Identification and are made by genuine subscribers. As a result, no voice traffic originating from
any mobile operator on SAMA’s networks can be classified as a robocall.

We are committed to supporting the FCC's efforts to combat unwanted robocalls and remain
available to provide any further clarification as required.

Sincerely,
SAMA Group,
SAMA SAL Offshore and Phoenos International Ltd.



