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To: The Telecommunieations Regulator In The United States of America. The
Federal Communications Commission

_ On behalf of 019 Telzar International Communications Lid. ("019™), this is to
certify that;

1. 019's traffic, which uses NANPA numbers, is subject to call
filtering that screens out illegal Robocall trafTic.

2 019 will cooperate with the Regulator, law enforcement, and
industry groups to investigate Robocall traffic, when duly requested.

3. To avoid originating illegal Robocall traffic. and as part of its
Robocall mitigation program, 019 has taken the following specific, reasonable
steps:

3.1: All traffic originated by 019 is subject to real-time

billing. 019 ensures that usage made by callers. who are not identified by
our system, is limited to an amount of 100NIS (approximately 308).

£ Furthermore, 019 tracks all call logs; and its system
automatically alerts and blocks usage should either of the following
circumstances exist:
a) a caller attempts to initiate an international conference
call; or
b) an international call exceeds the maximum duration
(which varies depending on the call's destination).

In either of the above circumstances, the call is blocked, and an e-mail
report is sent directly to 019's Technical Support and Control Center (which is
operative 24 hours a day, seven days a week) to further investigate each call.

The report generated as a product of the above process is then sent to
the originating operator for its further investigation.
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