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1. Alliance Phones is a Small Service Provider, serving fewer than 100,000 voice service 
subscriber lines and therefore qualifies for an extension until June 30, 2023 of STIR 
SHAKEN Implementation under 47 C.F.R. §64.6304(a),which reads: 

§64.6304 Extension of implementation deadline.  
(a) Small voice service providers. (1) Small voice service providers are exempt from the 
requirements of §64.6301 through June 30, 2023.  
(2) For purposes of this paragraph (a), “small voice service provider” means a provider that has 
100,000 or fewer voice service subscriber lines (counting the total of all business and residential 
fixed subscriber lines and mobile phones and aggregated over all of the provider's affiliates).  
 

2. Alliance Phones Inc commits to respond quickly to all trace back requests coming from 
upstream carriers, the Commission, law enforcement and other types of industry trace 
back initiatives to investigate and stop illegal robocalls that use its services to originate 
calls.  

 
 

3. Alliance Phones Inc has taken the following steps to detect originating robocall traffic:  
 

3.1 Alliance Phones Inc has implemented a Session Border Controller that monitors the 
outgoing traffic. Any traffic with specific predefined parameters of suspected robocall traffic 
gets flagged. Alliance Phones Inc has also implemented outbound DIP procedure as suggested 
by upstream carriers.  
 

4. Alliance Phones Inc has taken the following steps to prevent illegal originating robocall 
traffic:  

4.1 Procedures and reports to confirm indemnity of new commercial VoIP customers by 
collecting information such as physical address, contact person, state of incorporation, 
federal tax id and general nature of the customer business.  
5. Alliance Phones will notify customers of detection of illegal activation and multiple 
violations will result in service suspension.  
 
 

 


