The Butler Rural Electric Cooperative Association, Inc.
Robocall Mitigation Plan

The Butler Rural Electric Cooperative Association, Inc. is working with Momentum, its
underlying voice services provider, which has purchased the Sansay & TransNexus STIR/Shaken
Platforms. Momentum completed deployment of the Sansay STIR/Shaken platform
components during the first quarter of 2021 and The Butler Rural Electric Cooperative
Association, Inc. implemented a full STIR/SHAKEN service during 2022.

Reasonable steps taken to avoid originating illegal robocall traffic:
¢ Fully Vetting residential and business customers to the extent possible to
ensure that use of numbering resources is valid and legal.
¢ Encourage customers to use the Do Not Call Registry and educate them
about robocalling and how to avoid scams and fraud.

e Establishing a single Point of Contact for robocall mitigation program.

The Butler Rural Electric Cooperative Association, Inc. is committed to respond fully and in a
timely manner to all traceback requests from the Commission, law enforcement, and the
industry traceback consortium, and to cooperate with such entities in investigating and
stopping any illegal robocallers that use its service to originate calls.



