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Rogers Telecom (US) Inc (FRN #0024530420)
Rogers Communications Canada Inc. (FRN #0013554605)
collectively “Rogers”

1 Mount Pleasant Road
Toronto, Ontario, Canada, M4Y 2Y5
regulatory@rci.rogers.com
Phone #1-514-350-6595

FCC Robocall Mitigation Program (“RMP”’)

This is Amendment No. 2 to the Robocall Mitigation Program that Rogers filed with the FCC on
June 29" 2021. Amendment No. 1 was filed with the FCC on February 26", 2024. This revised
RMP includes Shaw Telecom G.P. (FRN #0031064850), Shaw Telecom Inc. (FRN #0031064868)
and Shaw Business Inc. (FRN #0031064884).

Rogers confirms that we (i) cooperate with the U.S. Industry Traceback Group (“ITG”); (ii) are
registered in the FCC’s Robocall Mitigation Database (“RMD”); (iii) take appropriate mitigation
actions regarding suspected illegal traffic or bad-actor providers; (iv) ensure that our U.S.
Intermediate Providers, with whom we contract, are registered in the FCC RMD; (v) collect
information to verify the identity of our business and wholesale customers prior to provisioning
service (where technically or operationally feasible); and (vi) implemented STIR/SHAKEN in our
wireless and wireline IP networks.

Founded in 1960, Rogers Communications Canada Inc. (“Rogers”) is Canada’s largest provider
of wireless voice and data communications services and one of Canada’s leading providers of
cable television, media, high-speed internet and telephony services.” On April 1%t, 2023, Rogers
made the acquisition of Shaw Communications. On January 1%, 2024, Shaw Telecom G.P. was
dissolved, and Shaw Telecom Inc. as well as Shaw Business Inc. were amalgamated into Rogers.
As of December 318, 2025, within Canada, Rogers had over 12 million wireless customers?
(including customers from its Fido® and Chatr* brands), approximately 1.4 million cable telephony
customers, approximately 4.5 million cable internet customers, and approximately 2.5 million TV
(Video) customers.

Rogers fully supports the Canadian Radio-television and Telecommunications Commission’s
(“CRTC”) and Federal Communications Commission’s (“FCC”) efforts to reduce fraudulent/illegal

" More information regarding Rogers can be found on Rogers’ website. See About Rogers,
http://about.rogers.com/

2 See : RCI-12.31.2025-Exhibit 99.1

3 More information regarding Rogers’ Fido brand can be found on Fido’s website. See http://fido.ca/
4 More information regarding Rogers’ Chatr brand can be found on Chatr’s website. See
http://chatrwireless.com/
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robocalling and malicious spoofing calls (hereinafter “fraudulent robocalls”), including through
both agencies’ respective mandates and orders to implement the STIR/SHAKEN framework.
Rogers takes seriously fraudulent robocalls and is committed to taking the necessary steps to
mitigate fraudulent robocall traffic from traversing its network, including fully cooperating with
Canadian and United States law enforcement and government agencies, Canadian and United
States Telecommunications Services Providers (“TSPs”), and other telecommunications industry
members, in the industry’s collective effort to mitigate fraudulent robocalls.

Accordingly, Rogers has deployed the STIR/SHAKEN framework in its Canadian wireless and
wireline IP networks, over our IP interconnection facilities, and has also implemented the following
Robocall Mitigation Program (“RMP” or “Program”), which is intended to meet the list of affirmative
obligations placed on Voice Service Providers (“VSPs”) by the FCC. Pursuant to 47 CFR §
6304(d), Rogers qualifies for an extension of the deadline to implement STIR/SHAKEN with
respect to the non-IP portions of its network, which utilize time-division multiplexing (“TDM”")
technology. Below, Rogers explains the policies and procedures it has implemented to meet these
obligations.

The rest of this document is confidential. The release of this information can reasonably be
expected to prejudice Rogers’ competitive position thereby causing our company direct and
specific harm. Rogers therefore requests that the FCC neither publish nor reveal this confidential
information to any other person. An abridged version of our RMP is provided for the public record.

. Measures to Prevent Rogers’ Customers from Using Its Network to Originate
Fraudulent Robocalls

### FILED IN CONFIDENCE WITH THE FCC ###
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1. Responding to Call Traceback Requests from the FCC, ITG, and Other Authorities
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. Other Efforts Undertaken by Rogers
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### FILED IN CONFIDENCE WITH THE FCC ###

If you have any further questions regarding our RMP, please do not hesitate to contact me.

Sincerely,

Howard Slawner
Vice President - Telecom
HS/spo

** End of Document **
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