OEZF’HONE

Date: 29 June, 2021

Subject: Robocall Reduction Efforts

To whom it may concern

This letter is to confirm that EZ Phone B.V. is a small voice service provider consistent with 47 CFR § 64.6304 (a).
For purposes of this paragraph (a), “small voice service provider” means a provider that has 100,000 or fewer voice
service subscriber lines (counting the total of all business and residential fixed subscriber lines and mobile phones
and aggregated over all of the provider's affiliates).

EZ Phone B.V., as a small voice service provider, uses the following methods to avoid originating illegal robocalls:
- we analyze our CDR and monitor incoming traffic,

- we ask each originator for written confirmation that they monitor the source of their traffic to the USA,
Canada and the Caribbean as much as possible and to cooperate with investigating and stopping illegal robocalls.

- we have an anti-fraud additional agreement with each originator.

In addition, EZ Phone B.V. confirms the commitment to respond to traceback requests and to cooperate with
investigating and stopping illegal robocalls.

With best regards,

Ilya Borshchenko

Managing Director
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