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Prevent lllegal Spam and lllegal Robocall

Date: June 2, 2021

To whom may be concerned:

Spikko Telecom ('Spikko') is running communication services.

The communication services includes regular use of phone calls, and does not include illegal spam
calls and illegal robocalls.

Each of the users of Spikko is verified before subscribed to any service.

= The user is an authorized business entity.

= The use of the communication services is for retail normal calls.

= On user registration, Spikko verifies that the user is not intending to perform illegal spam
calling or illegal robobcalls.

During the life of the user, Spikko systems are following abnormal behavior, and blocks suspicious
behavior regarding spam calls and robocalls.

Spikko verifies with its users that they ensure that the service is not used for any unlawful purpose
whatsoever including the transmission or offering of any information or service are unlawful,
abusive, harmful, threatening, defamatory, or which is any way infringe copyright intellectual
property rights, trademarks, or which is pornographic or any other material that may cause offence
in any law.

Spikko ensures that its services are not used for auto dialing, continuous or extensive call
forwarding, telemarketing (including without limitation of charitable or political solicitation or
polling), fax or voicemail broadcasting or fax or voicemail blasting purposes.
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