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CERTIFICATE OF COMPLIANCE AND REVISED ROBOCALL MITIGATION PLAN
FOR GOCO TECHNOLOGY (U.S.) INC.

GoCo Technology (U.S.) Inc., (“GoCo US” or “Company”)?, respectfully submits this
revised Robocall Mitigation Plan (“Plan”) to the Federal Communications Commission (“FCC”
or “Commission”) as required under 47 C.F.R. § 64.6305(d). GoCo US’s initial Plan was submitted
on June 28, 2021, when it registered with the Commission’s Robocall Mitigation Database.? A
revised Plan was filed on June 12, 2023. In response to additional requirements as laid out in DA
24-73 RMD Public Notice, GoCo US filed a revised Plan on September 12, 2025 to comply with
the Sixth Caller ID Authentication Report and Order.

GoCo US (FRN 0030-0166-87)° is a small voice service provider incorporated under

the laws of Delaware. GoCo US provides unified communications (“UC”) solutions, VoIP,

! GoCo Technology (U.S.) Inc. does not operate under the name “GoCo US” nor is it registered with the FCC under
this name. “GoCo US” is being used for this filing for jurisdictional clarification purposes only.

2 GoCo US previously filed its plan referencing its parent company, GoCo Technology, Inc., a foreign service
provider incorporated under the laws of British Columbia, operating exclusively in Canada. This entity was folded
into its and GoCo US’s ultimate parent company TELUS Communications, Inc. (FRN: 0004-9899-76) (“TCI”) and
now provides its services under the marketing name “GoCo by TELUS.” TCI is listed in the RMD as a foreign
service provider, and has its own plan on file.

% GoCo US operates under an International Section 214 Authorization held by its ultimate parent, TELUS
Corporation (FRN 0008-8098-32), a British Columbia corporation headquartered in Vancouver, British Columbia,
Canada. See ITC-214-MOD-20061016-00567, Section 63.21(h) Notice filed on October 28, 2020. TELUS
Corporation does not provide voice services in the United States or Canada.

4902-5618-4722, v. 1



Docusign Envelope ID: 14CC75FF-F555-4879-8B2A-602F67707FF8

managed network services, data and related communication services to enterprise customers in the
United States as well as supports the US portion of services for the legacy GoCo Technology,
Inc.’s enterprise customers’ US operations, that are currently serviced by TCI. All of the
Company’s interconnected VoIP capabilities are enabled by third party IP-voice providers in the
United States. GoCo US works with its third party underlying service providers to ensure proper
handoff of traffic as required. GoCo US does not have facilities in the United States and does not
have control over how calls are routed once they leave the UC environment. Any call identifying
information passed on by the third-party providers to other US carriers is required to be in
compliance with the Commission’s STIR/SHAKEN framework. To the extent that there is cross-
boarder traffic, the Company is working closely with TCI to enforce implementation on the
upstream traffic and to ensure proper authentication of traffic occurs for cross-border traffic
(Canada-United States) at handoff.*

GoCo US takes the issue of robocalls seriously and ensures that its traffic is in compliance
with requirements set forth by the Commission’s STIR/SHAKEN framework. GoCo US has an
internal team of subject matter experts that investigate and respond to requests from the industry
traceback consortium, the FCC, law enforcement or other governmental authority. The Company
will cooperate with such entities in investigating and stopping illegal robocallers that use its service
to originate, carry or process illegal robocalls. GoCo US is committed to responding fully and
within 24 hours to all traceback requests it receives and will continue to be an active participant in
the process where required.

GoCo US has developed its own tools to help prevent unwanted calls. Within the

* Currently there is no formal agreement between Canada and the United States to support key exchange for cross-
border traffic. The Company’s traffic originating in Canada and enabled by TELUS meets the STIR/SHAKEN
requirements set forth by the Canada Radio-television and Telecommunications Commission (“CRTC”).
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Company’s UC platform, customers may input specific telephone numbers to prevent those
numbers from passing through the system for completion. GoCo US works with its inbound
telecommunications carriers to ensure blocked numbers do not reach the requesting business
customer. This feature is provided at no cost to the customer. Further, GoCo US utilizes
TransNexus and the NexOSS as a third-party vendor to perform call analytics for fraud and
robocall mitigation.

GoCo US knows its carrier partners and has well established procedures for verifying its
customers, including the gathering and reviewing of information such as the customer’s physical
business location, contact person(s), traffic profiles and when appropriate, credit worthiness, and
taxing authority information. GoCo US maintains detailed acceptable use policies for its products
and services, outlining what actions it may take should customers or resellers (and their end users)
violate these policies, including originating illegal or unwanted robocalls.> GoCo US includes
language in its agreements and term sheets prohibiting the use of its service for illegal activities
and/or in violation of its acceptable use policy. Customers are made aware of these policies when
signing up for service. These policies are available on the company’s website.®

GoCo US is committed to stopping illegal robocalls and has put in place the resources
necessary to respond to traceback requests and to cooperate with any investigation, including any
Notification of Suspected Illegal Traffic inquiry issued by the FCC’s Enforcement Bureau.

The required contact information is a follows:

Contact Name: Mark Gilroy

Contact Title: Vendor Manager

Contact Department: TELUS Partner Solutions

Contact Street: 25 York Street
Contact City: Toronto

® See, e.g., https://www.telus.com/en/about/policies-and-disclosures at “User Terms”.

6 https://www.telus.com/en/about/policies-and-disclosures .
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Contact Country: Canada

Contact Telephone Number: 647-462-7389
Contact State, Province: Ontario M5J 2V5
Contact Email: traceback@telus.com

The Company is managed by the following persons:

Tatiana Folefak President, Treasurer &
Nkuipou Secretary

Benoit Simard Director

Pier Fiorino Vice President, Taxation
Jenna Olson Director & Treasurer

GoCo US has not been prohibited from filing in the Robocall Mitigation Database as a result of
any United States Commission Law enforcement or regulatory agency action and none of its

certifications have been removed from the Database by the Commission.

In accordance with Section 1.16 of the Commission's regulations, | certify under penalty

of perjury under the laws of the United States of America that the foregoing is true and correct.

Respectfully submitted,

Signed by:
Tetianae Folofok Nknpon
7581F5B59CBF474...
Tatiana Folefak Nkuipou, President
GoCo Technology (U.S.) Inc.
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