
Robocall Mitigation Plan 

 

 

1. U Communications has completed a robocall mitigation solution with 

the use of an analytics company that is utilized by our three 

upstream carriers to identify and block calls with invalid Caller ID, 

or Caller IDs that are suspected of illegal, fraudulent, or abusive 

habits. 

 

2. U Communications has currently completed full SHAKEN 

implementation using Level 3, VOIP Innovations, and Thinq as our 

upstream carriers to the best of our knowledge. 

 

3. U Communications will respond to any traceback requests from the 

traceback Consortium within 1 business day and will comply with 

those requests within a reasonable time frame. 

 


