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I. Robocall Mitigation Program Introduction

BCI Mississippi Broadband offers interconnected VoIP services to its subscribers on a resold basis 
using the services of IDT Telecom, Inc. While BCI Mississippi Broadband, LLC necessarily relies on the 
robocall mitigation policies, procedures, and safeguards instituted by IDT, BCI Mississippi Broadband, 
LLC has adopted the following Robocall Mitigation Program ("RMP") to attempt to prevent unlawful 
robocalls from originating on, terminating to, or routing through BCI Mississippi Broadband, LLC voice 
networks where it is operating as a Voice Service Provider. Unless defined differently herein, capitalized 
terms used herein have the same definitions as set forth under 47 C.F.R § 64.6300. 

A. Company Summary

BCI Mississippi Broadband, LLC is an Ohio limited liability company. BCI Mississippi 
Broadband, LLC is also covered under this RMP and BCI Mississippi Broadband, LLC has included the 
FCC Registration Number in its RMD filing, which is also listed in Exhibit A to this RMP. 

BCI Mississippi Broadband, LLC offers state-of-the-art digital video, high-speed data, residential 
and commercial telephony, including hosted private branch exchange ("PBX"). Our customers can 
subscribe to these services individually or through service bundles that deliver different combinations of 
video, internet and phone services. As indicated above, depending on the services provided, BCI 
Mississippi Broadband, LLC may serve as Voice Service Provider, Intermediate Provider, and/or Gateway 
Provider. 

B. Filing of RMP and Implementation of STIR/SHAKEN

BCI Mississippi Broadband, LLC is exempt from a STIR/SHAKEN implementation obligation. 
BCI Mississippi Broadband, LLC lacks control over the network infrastructure necessary to implement 
STIR/SHAKEN. See First Caller ID Authentication Report and Order, 35 FCC Rcd at 3241, para. 40; 47 
CFR Section 64.6304(b). 

II. Robocall Mitigation Program

This RMP describes BCI Mississippi Broadband, LLC policies and procedures to engage to 
attempt to avoid carrying or processing illegal robocall traffic: 

(1) Implementing Know-Your-Customer Protocols
(2) Requiring Contractual Provisions to Mitigate Illegal Robocalls
(3) Only Accepting Traffic from Providers in the RMD/ Know-Your-Upstream

Provider Protocols
(4) Blocking Calls on a Do-Not-Originate List
(5) Analyzing and Monitoring Network Traffic Routing ThroughBCI Mississippi

Broadband, LLC Network
(6) Responding to Commission, Law Enforcement and ITO Traceback Requests
(7) Designating an Employee Responsible for Addressing Robocall Mitigation­

Related Issues
(8) Updating BCI Mississippi Broadband, LLC RMD Submission and RMP
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