
 
 

Robocall Mitigation Plan  
GLOBE TELECOM, INC.  

 
 
GLOBE TELECOM, INC. (“GLOBE”), of the Philippines, as a foreign voice service provider, submits 
the following Robocall Mitigation Plan consistent with 47 CFR § 64.6305(d)(ii)-(iii). 
 
Reasonable Steps to Prevent New and Existing Customers from Originating Illegal Calls: 
 
As stipulated in the Subscription Agreement, Globe may suspend or terminate the Service if it 
reasonably suspects that a subscriber, directly or indirectly, engages in any fraud either by 
himself/herself or with any other person in connection with the Service. 
 
In the same Agreement, Globe likewise reserves its right to redirect, bar or temporarily disconnect 
subscriber’s telecommunication services in case of abnormal or unusual high usage patterns, fraud, 
or other similar cases. 
 
Description of Analytics to Block Illegal Traffic: 
 
Globe has deployed Session Initiation Protocol Firewall (SIP FW) both in our International and 
Domestic interconnects with our partners SMSGT/Mobileum using an Active Intelligence platform to 
monitor, detect, and block malicious incoming traffic to our network.  
 
Know Your Customer Practices:  
 
Globe, in compliance with Republic Act No. 11934 otherwise known as the “SIM Registration Act”, 
requires all its existing and new subscribers to register their SIM with their full name, date of birth, and 
sex, among others. Subscribers are also required to present a valid government issued ID or other 
similar forms of documents with photo that will verify the identity of the end user. With the 
implementation of SIM Registration Act, Globe can easily identify and track subscribers tagged in any 
suspicious activity monitored in the network. 
 
Other Practices to Prevent Unlawful Calls:  
 
Globe can block identified malicious incoming calls using the SIP FW. 
 
For unlawful calls originating from Globe’s network, Globe can likewise deactivate identified 
subscribers using the Fraud Management System Tool. 
 
Know Your Upstream Provider Practices:  
 
This is not applicable to Globe since we have no upstream providers. 
 
Commitment to Respond to Traceback Requests:  
 
GLOBE is willing and able to respond fully and within twenty four (24) hours to all traceback requests 
from the Commission, law enforcement, and the industry traceback consortium, and to cooperate with 
such entities in investigating and stopping any illegal robocallers that use its service to originate calls.  
 
This Robocall Mitigation Plan describes the specific measures that GLOBE has implemented to as of 
26 FEBRUARY 2024.  GLOBE continually evaluates the efficacy of its measures to combat bad actors 
and takes appropriate steps to improve these measures when needed.  
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