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Background

Blast Communications, Inc. (“Blastcomm”) is a small voice service provider. This document details the
reasonable steps and actions taken by Blastcomm to mitigate illegal robocalling. Blastcomm has an
ongoing commitment to scan for and help alleviate illegal robocalling by pre-qualifying prospective
customers, monitoring existing customers for traffic patterns indicative of robocalls, and working with
other up-stream providers and regulatory agencies in combatting fraudulent voice termination activity.

Know our Customers
Blastcomm only provides VOIP Termination services to our known Customers. No online signups.

Stir-Shaken
Blastcomm has fully implemented STIR/SHAKEN [Caller ID authentication technology] and is
STIR/SHAKEN compliant partnering with VOIP/Innovations and iConectiv.

Underlying Provider
Blastcomm has contracted with exclusively VOIP Innovations for Termination and Origination of all VOIP
connections provided by Blastcomm.

Traceback Requests

Blastcomm commits to respond to all traceback requests from the Federal Communications Commission,
law enforcement and the industry traceback consortium and to cooperate with such entities in
investigating and stopping any illegal robocallers from using its services to originate calls, and that

the voice traffic that originates on its network is subject to this robocall mitigation program.

Plan Updates
Blastcomm will continue to monitor industry best practices and improve our internal processes to ensure
our systems adapt to address the ongoing challenges affecting this industry.

Caller ID
Blastcomm does not allow caller ID spoofing that misrepresent the caller on any termination services

from all Blastcomm customers.

For any questions please contact Blastcomm at 630-375-9600 or email noc fcc@blastcomm.com.
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