Robocall Mitigation Plan

Company Name: Conextian Technologies

Date: February 20, 2026

Filer Type: Foreign Voice Service Provider {Mexico)
1. Introduction and Purpose

Conextian Technologies is a voice service provider based in Mexico. We originate voice traffic for our direct end-user
customers within Mexico that may terminate in the United States. This plan outlines the reasonable steps we take to
ensure our network is not used to originate or transmit illegal robocalls, in compliance with 47 CFR § 64.6305.

2. Know Your Customer (KYC) Procedures

We implement strict "Know Your Customer" (KYC) protocols to verify the identity of every new customer before
providing service. These steps include:

» Identity Verification: Requiring official Mexican government-issued identification or corporate registration
documents.

o Billing Verification: Confirming a valid physical address and payment method within Mexico.

o Vetting: Reviewing the customer's intended use case to ensure it aligns with legitimate business or residential
communication.

We also vet any upstream intermediate providers to ensure they are registered in the FCC Robocall Mitigation Database
and maintain valid mitigation programs

3. Traffic Monitoring and Analytics
We monitor our network for suspicious traffic patterns that may indicate illegal robocalling:

» High-Volume Detection: We use automated SIP analytics to identify accounts with unusually high call volumes or
extremely short call durations.

» Call Completion Rates: We monitor for low call completion rates, which often signal a robocalling campaign.

s Proactive Mitigation: Accounts flagged for suspicious activity are immediately suspended pending 2 manual
investigation.

4. Commitment to Traceback Cooperation

Conextian Technologies certifies its full commitment to cooperating with the FCC, U.S. law enforcement, and the industry
Traceback Group {ITG).

o 24-Hour Response: We commit to responding to all traceback requests within 24 hours of receipt.

e Point of Contact: Our designated robocall mitigation contact is Miguel A Loeza-Monje at
support@conextian.com, +52 322 102 0008 or +52 322 141 8349.

5. STIR/SHAKEN Statement

As a foreign provider without a physical presence in the United States, Conextian Technologies is unable to obtain the
necessary Service Provider Code (SPC) tokens or digital certificates required to sign calls under the U.S. STIR/SHAKEN



framework. Therefore, we certify to "No STIR/SHAKEN Implementation” and rely on this comprehensive mitigation
program.

6. Disclosure of Enforcement Actions and Investigations

Conextian Technologies certifies that neither the company nor any of its principals, affiliates, or subsidiaries have been
the subject of any formal Commission, law enforcement, or regulatory action or investigation related to illegal

robocalling, spoofing, or deficiencies in a Robocall Mitigation Database filing within the prior two years.

7. Certification and Signature

I, Miguel A. Loeza-Monje, certify that | am an officer of Conextian Technologies with aquthority to sign this document. |
further certify that | have read the foregoing Robocall Mitigation Plan and that the information contained herein is true,
accurate, and complete to the best of my knowledge and belief. Conextian Technologies commits to the ongoing
monitoring of its network and to the annual recertification of this filing by the FCC's March deadline.

Signature:

Date: February 20, 2



