


call reputation profiles. The profiles differentiate legitimate users from abusive, fraudulent and/or 
unlawful users. 

In addition, Sierra Telephone has taken measures to prevent caller ID spoofing from occurring 
on its network by utilizing the Metaswitch soft switch.  Subscribers in the switch can originate 
calls from their phone line only using the caller ID that is assigned to that line.  If the caller ID 
does not match the line from which the call is originating, the call will not be connected.  

Commitment to Respond to Traceback Requests 

Sierra Telephone commits to respond fully, within 24 hours, to all traceback requests from the 
FCC, law enforcement and the industry traceback consortium, and to cooperate with such 
entities in investigating and stopping illegal robocallers that use its service to originate, carry, or 
process illegal robocalls. 
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