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  Company Description:  

1. NGN Latam Corp is an Intermediate Carrier which does not own any Retail customers in the USA.  

2. NGN Latam Corp is a fully licensed, registered and US based Carrier.  

3. Our switch is located in the US.  

4. NGN Latam Corp is own by DATORA Telecomunicacoes Ltda, it’s parent company, which is 

located in Sao Paulo, Brazil.  

5. Principal contact is Raul Fuchs, Founder and VP Carrier.  

6. NGN Latam Corp is fully Shake & Stir compliant – as an Intermediate carrier.  

7. We respond to all Traceback requests within 24 hours.  

8. As of February 25th 2026 – NGN Latam Corp is not subject to any official action or investigation 

due to suspected unlawful robocalling or spoofing.  

9. OCN 653K  

  

Robocall Mitigation Procedures:   

NGN Latam Corp. is a wholesale voice carrier, reselling international and US Domestic telephone calls to 

both foreign and domestic carriers.   

In compliance with 47 CFR § 64.6301, the company has performed the following Robocall Mitigation 

procedures:   

• The company’s network passes STIR/SHAKEN tokens as received. The company will not be modifying 

or changing the level of certification received.   

• The company has implemented tools and practices meant to curb any potential short duration 

traffic.  

 Our Switch employs:   

Roboguard, Invalid ANI Blocking, ANI Blacklist blocking. NPA-NXX match blocking, Full Number 

match blocking, Blacklisted IP Media blocking. Somos DNO blocking, Caller ID blocking, 

Attestation Blocking, OCN Signer blocking. 

Auto Dialer Blocking - If a trunk receives more than 100 calls from the same ANI we will evaluate 

the ASR, ACD, and Short Duration Percentage (SDP). If any of these parameters are below the set 

thresholds, the ANI will be auto-blocked in the switch for a period of twenty-four hours.   

• If the company determines there is suspicious traffic mix of short duration and long duration calls, 

we will increase the level of scrutiny of the calls by implementing additional steps:   

• Where traffic performance metrics are deemed to be compromised the customer will be asked to 

immediately rectify the traffic profile to parameters acceptable for voice traffic.  



• If the customer does not comply within a reasonable time frame the traffic will be blocked until the 

issue is rectified to our satisfaction.  

 

• If a customer does not respond or does not rectify the traffic profile to our satisfaction, the customer 

traffic will be blocked.   

• The Company provides service to carrier customers and requires all potential customers to complete 

a comprehensive customer information profile which includes their legal documents, tax exemption 

information, industry and financial references where appropriate, RMD listing and a Know Your 

Customer document and any other pertinent data to verify that the carrier is a registered Carrier in 

good standing and certified to provide telecommunication services.  

If the company finds that a customer is violating the restrictions and requirements above and the 

customer fails to remediate said violations the company will take action such as suspension or 

termination of interconnection.   

Where a level of Tracebacks received from a customer in a given timeframe that is deemed 

unacceptable, we will communicate to the client our concern and we will implement a probatory period 

where no more tracebacks will be allowed. If Tracebacks continue the customer will be blocked until 

such time they can assure the company that all reasonable actions have been taken to mitigate potential 

for further Tracebacks.  

Any questions can be sent to regulatorio@datora.net   

mailto:regulatorio@datora.net

