NISHNANET is a small Internet Service Provider serving 500 residential and small business
subscribers in Cass and Audubon County lowa.

Our largest customer has 4 trunks (so they can place at most 4 simultaneous calls). All our
customers are subject to an Acceptable Use Policy and will incur significant charges if they
place an excessive number of calls and/or use an unusually large number of minutes.

Caller-ID for NISHNANET customers is always assigned by our switch or an upstream
carrier’s switch. All call origination points are physically in our service area and on devices
installed by our company. We do not offer unbundled SIP services without a device which
can only allow 2 concurrent calls.

NISHNANET has never received a traceback request. If we do, we will respond immediately
and investigate the source.

Call volume is monitored daily against call fraud, automated processes are in place to alert
and stop non-typical call volume.

All endpoints are authenticated and originate on our private IP network then processed by
our upstream carriers. NISHNANET is eligible for a STIR/ISHAKEN extension because we
have fewer than 100,000 customers.



