
STIR/SHAKEN Certification 
 
1) Date filed: 02-05-2026  

 

2) Name of company(s) covered by this certification: Gonthier Inc., d/b/a REACH4 

Communications  

 

3) Name of signatory: Karen G. McBride  

 

4) Title of signatory: General Manager  

 

5) Certification:  

 

I, Karen G. McBride, certify that I am an officer of the company named above, and acting as 

an agent of the company, have personal knowledge that the company is a small voice service 

provider with fewer than 140 voice subscriber lines counting all business and residential fixed 

subscriber lines and mobile phones.  All business voice subscribers are small local businesses with 

fewer than three phone lines on average.  Gonthier Inc. provides internet service to over 71% of its 

voice subscribers.  Currently, voice traffic originating from the company’s voice network is 

authenticated with STIR/SHAKEN. 

 

The following items detail the specific reasonable steps the company has taken to avoid 

originating illegal robocall traffic. 

 

1) Incoming Calls:  The company utilizes VOIP Innovations’ services for all incoming calls.  

VOIP Innovations will sign/authenticate all incoming calls with an Attestation Level “A”. 

 

2) Outgoing Calls:  The company utilizes Commio for all outgoing calls.  Commio will 

sign/authenticate all outgoing calls with an Attestation Level “B”. 

 

3) SIP Passwords:  All SIP devices deployed are password protected with a 12 character 

password which must include upper and lower case letters, numbers, and symbols.  This 

password connects the SIP device to the company’s VOIP server before it can make 

outgoing or receiving incoming calls. 

 

4) Default Passwords:  All SIP devices with web-management interfaces with default 

usernames and passwords are changed by either deleting the default user and/or changing 

the default password. 

 

5) ATA Settings:  By default, ALL call forward features built into the ATA are disabled. 

 

6) Call History:  All incoming and outgoing calls are logged for future reference.  Call logs 

include time, date, originating number and receiving number. 

 

7) International Subscribers:  The company does not sell origination or termination services 

to subscribers outside the continental United States. 

 

 

Signed____________________________________ 

 


