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FORVIS Robocall Mitigation Plan  December 1, 2023 

Prior two years status   

In the past two years Massena has not been the subject of a formal Commission, law enforcement 
and/or regulatory action or investigation with accompanying findings of actual or suspected wrongdoing 
due to Massena transmitting, encouraging, assisting or otherwise facilitating illegal robocalls or spoofing 
related to spoofing or suspected unlawful robocalls.  

Know your upstream provider   

Massena receives the majority of its traffic from Aureon, a Centralized Equal Access provider in Iowa. 
Aureon blocks traffic from carriers that are not in the RMD or have been removed from the RMD. 
 

Know your Customer 
Massena takes the following steps to prevent new and existing customers from originating robocalls 
over its network: 

• The vast majority of Massena’s subscribers are defined as a “direct” retail consumer or commercial 
end users located inside its serving areas 

o These subscribers are best defined as residential and small business customers and Massena 
will:  
 Validates the residential or business customer’s identity 
 Validates the physical location which will be the fixed location where service is 

established  
• Massena does not have any commercial VoIP customers. If they would obtain one or more, Massena 

will gather the following information as reasonably practical to “Know your Customer”: 
o Physical business location 
o Contact person’s information 
o State or country of incorporation 
o Federal tax ID number 
o Nature of the customer’s business 

• Massena does offer service currently to a wholesale subscriber: 
o Massena assesses FUSC to this wholesale subscriber 
o Massena also use the steps listed above for commercial VoIP customers  

  










