omnitelecom

Application for Robocall Mitigation Database

Dear Sir/Mam,

We have taken the following steps to avoid originating illegal robocall traffic:

1. Automated Fraud Detection - checks and block calls showing robo-calling activity checked
for each individual CLID.

2. Automated Fraud Detection checks and block callers which show robo-calling activity to
specific destinations (each individual destination number is checked).

3. All outbound calls originated from our infrastructure require documentation proving
ownership of numbers being used as CLID.

4. Daily and Hourly check of ASR (Answer Seizure Ratio) and ACD (Average Call Duration)

Kind Regards,
Alon Avisar
Control and Analysis Department
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