
ROBOCALL MITIGATION PLAN

Company Name: GM Telecom Corp.

Effective Date: April 04, 2026

Company Address:

6625 Miami Lakes Drive

Suite 373

Miami Lakes, Florida 33014

United States

1. Purpose

This Robocall Mitigation Plan describes the policies, procedures, and technical controls
implemented by GM Telecom Corp. to prevent the transmission of illegal robocalls and comply with
FCC requirements.

2. Company Role in the Call Chain

GM Telecom Corp. operates as a Gateway Provider. The company receives voice traffic from
customers and carriers located outside the United States and transmits that traffic to downstream
telecommunications carriers within the United States.

The company:

- Does not originate consumer calls

- Does not assign telephone numbers to end users

- Does not provide retail voice services

3. STIR/SHAKEN



GM Telecom Corp. does not originate voice traffic and is not subject to direct STIR/SHAKEN call
authentication obligations.

4. Reasonable Steps to Prevent Illegal Robocalls

The company performs customer verification, monitors traffic patterns, detects suspicious activity,
and suspends or terminates customers engaged in illegal robocalling.

5. Traffic Monitoring

The company monitors for abnormal patterns including spikes in volume, short-duration calls,
unusual routing behavior, and suspicious caller ID activity.

6. Traceback Cooperation

GM Telecom Corp. cooperates with traceback requests from regulators, industry groups, and law
enforcement.

7. Record Retention

Call Detail Records are retained for a minimum of 12 months.

8. Network Security

The company's switching infrastructure is provided by Odine Solutions and operated in coordination
with that provider.

9. Regulatory Compliance

The company has not been subject to any formal enforcement action related to illegal robocalls
within the past two years.

Certification

GM Telecom Corp. certifies that the information contained in this plan is true and accurate and that
reasonable measures are implemented to prevent illegal robocalls.
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