
7525 Paragon Rd, Unit 752212 
Dayton, OH 45475 

Phone: (757) 478-2432 
Toll-Free: (800) 679-8490  

E-mail: helpdesk@universal-call.com

Feb 20, 2026

To whom this may concern 

I hereby certify that we at Universal-Call.Com, LLC are committed to respond to all traceback requests 
from Federal Communication Commission, law enforcement, and the industry traceback consortium, 
and to cooperate with such entities in investigating and stopping any illegal robocallers that may be 
using our service to originate calls, and that none of the voice traffic that originates on our network is 
authenticated with STIR/SHAKEN, and that all of the voice traffic that originates on our network is 
subject to a robocall mitigation program.  

Even though all our calls are originated from individuals making call to family and friends (not 
business solicitation), this is what we are doing to prevent robocalls: 

- Manual Authentication: No more IP based automatic authentication to generate dial tone to
place a call. 

- Multi-Tier Authentication Process:  Must originate call using a regular telephone access
number connected to our server to interact with our IVR, enter 12 digit PIN or call must come
from pre-approved phone to get authenticated prior to placing a call.

- Conference Call Prohibition/Condition: No more than TWO calls can be made concurrently
without prior written approval and activation after through assessment of needs; such as
discussion among family members.

Any additional steps, as we become aware of, will be taken to prevent any Robocalls using our system. 

Thank You, 

_________________________ 
Mosharraf Siddique 
CEO 
Universal-Call.Com, LLC 
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