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1. Company Information

Legal Name: Panobit, LLC
FCC Registration Number (FRN): 0031039480
Robocall Mitigation Database ID (RMD ID): RMD0002196

Contact Name: Jim Staricha
Title: Owner

Email: abuse@panobit.com
Phone: (480) 919-1900

Business Address:

1846 E Innovation Drive, Suite 100
Oro Valley, AZ 85755

United States

Mailing Address:
PO Box 60038
Phoenix, AZ 85082
United States

2. Role in the Call Chain

Panobit, LLC operates as a hosted PBX and communications platform provider and is classified as a
Voice Service Provider.

Panobit does not operate its own telecommunications carrier network and does not directly
interconnect with the PSTN. All voice traffic is transmitted through vetted upstream carriers.

3. STIR/SHAKEN Implementation Status

Panobit, LLC does not implement STIR/SHAKEN directly because it does not control the network
infrastructure necessary to perform caller ID authentication.

Panobit relies on upstream providers Telnyx and Twilio for call origination and STIR/SHAKEN
authentication.

4. Robocall Mitigation Program

Panobit maintains and enforces a robocall mitigation program designed to prevent illegal robocall
traffic.

Customer Vetting: MaxMind screening, identity verification, manual approval for all voice services.

Monitoring: Revohub platform detects anomalies, suspicious patterns, and abuse.
Upstream Providers: Telnyx and Twilio only.
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Enforcement: Suspension, blocking, or termination for violations.
Traceback: Full response within 24 hours.

5. Employee Training and Internal Controls

Staff are trained on FCC robocall regulations and internal compliance procedures. Policies are
reviewed regularly.

6. Certification Statement

Panobit certifies that all calls are subject to a robocall mitigation program and that it complies with FCC
requirements.

Panobit does not originate traffic on its own network and only permits traffic through vetted upstream
providers.
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